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Work, University

Of Pensylvania (2016).
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Abstract:

The aim of the current research is to identify the role of the social worker in patient care at King Fahd Specialist Hospital in
Dammam, and several objectives were branched from it. The research followed the method of social survey, where the
sample consisted of (50) medical social workers from specialists

151

working at King Fahd Specialist Hospital in Dammam, who are working in During the outbreak of the Corona pandemic,
they were chosen by the intentional method, from both genders (males, females). A questionnaire was designed by the
researcher that consists of primary data, and the questionnaire phrases are divided into several axes, namely (the first axis:
the role of the social worker in dealing with patients) consisting of (12) The phrase, (The second axis: the difficulties facing
the social worker in carrying out his role) consists of (12) phrases, (The third axis: solutions and proposals that help in
strengthening the role of the social worker in the hospital) consists of (12) phrases, thus the number of Questionnaire phrases
(36) phrases, and the study reached to the social worker’s knowledge and awareness of the nature of the course as a
practitioner of the medical social worker profession and carrying out his assigned tasks, and the study reached some of the
difficulties facing the social worker, the most important of which is the large administrative burden It was the responsibility
of the social worker, and the limited number of social workers in the medical field, and | came up with a number of solutions
and proposals.
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